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Investing with real-time technology

After successfully establishing itself in the areas of logistics and transportation, SENACTIVE’s real-time system enters for the first time into the realm of end-user applications. Together with the comprehensive array of financial services of ”aim Broker”, custom investment recommendations are mapped out by event-driven monitoring of financial markets and the continuous review of individual risk strategies. Advisors and end customers reap the distinct advantages of this high-tech form of asset management.
13.000 Financial advisors optimize their customer service with SENACTIVE

Every day, 13.000 financial advisors from many of Western Europe’s most well-known comprehensive financial service providers conduct their customer service and sales with „aim BROKER“. The most essential component is that the product variety of insurances companies, investment houses and banks consistently remains manageable, administrable and always in line with the customers’ interests. “Inflexible financial information models, which inform advisors about suitable products for their customers, are no longer sufficient in today’s increasingly dynamic and highly complex financial markets. More and more of our largest customers, such as AWD and Maqon, require event-driven information retrieval and control of their business in real time,” remarked Mag. Axel Zugschwert from aim FINANCIAL SYSTEMS.
Targeted customer retention activities
The implementation of the SENACTIVE software solution in „aim BROKER“ is now able to optimize the financial management of a company’s most loyal customers through targeted customer retention activities. The automatic recommendation system delivers investment recommendations based on up-to-the-minute market information, and also on existing customer profiles that are continuously reviewed. Deviations from the risk management strategy are counteracted by the recommendation of suitable products to offset the risk.  Likewise, new products are automatically checked against assessment targets and risk profiles of customers, and then recommended as a supplement to a customer’s portfolio. “With this step, SENACTIVE InTime is rooted in agile customer relationship management. For financial service providers, automatic adjustments in response to changing market conditions have become a reality,“ commented Christian Plaichner, Managing Director of SENACTIVE IT-Dienstleistungs GmbH.
Stocks or real estate − Customer interests always come first
With the synergy between aim FINANCIAL SYSTEMSand SENACTIVE, customers benefit from optimized and personalized financial advice. Up till now, the overwhelming majority of customer contact was preceded by transaction orders, or the payout of proceeds from transactions. For the first time, the event-driven monitoring of financial markets offers financial advisors the opportunity to advise customers in real time.  If investment developments, such as those concerning a client’s portfolio, real estate holdings, stocks, or insurance coverage stray from the investment goal, financial advisors will be automatically informed and can advise customers accordingly.
Simulation and documentation prepare you for MiFID
In addition to optimized customer service, the combination of the technologies from both innovative companies facilitates the easy adjustment to MiFID, for the directive of the European Union that specifies the legal framework required when providing financial services.  Through the corresponding documentation of risk and commission simulations, investor protection has become today’s reality.
THE COMPANY
Since 2000, through numerous international research projects, Vienna-based SENACTIVE has emerged as a leading European technology center for real-time control. The innovative products and services from SENACTIVE make it possible for companies to monitor, simulate and control their organizational processes in real time. Close customer contact facilitates accelerated processing times, giving our customers a significant head start on their competition.
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